
FCC Form 481 • Carrier Annual Reportln1 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Na me 

<020> Program Year 

<030> Contact Name: Person USAC should con tact 
with questions about th is data 

<035> Contact Telephone Number: 
Number or the person Identified In data line <030> 

<039> Contact Email Address: 
Email ol the person ldent111ed In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

)0,014 

2016 

Nark Lammert. 

•072601011 ~·t. . 

<200> 
<210> 

Outage Reporting (voice.-) ___ .. 

I I D<·· check box If no ou111es to report 

~:::·:::::: :::::· "f'' I I 

<300> 

<310> 

suu 54.422 
Completion Completion 
•-ulred Reaulred 

(ton>p/«t onoch<d worlohfftJ 

(<Mtp/t<tonoch<dworllshnr} \ 1f»~ ~ 
I I~' 

I~ 
<320> Unfulfilled Service Requests (bro;a:d:ba::n.:.:d:.:.l __ .=:=====L----------. .... ,, .,..~, .. " ...... ,"I I·~~ ... _ !__, <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 cus tomers (voice) 

~:e:ile I::: I 
Number of Complaints per 1,000 customers (broadband) 

fu~ I I 
Mobile 

Servke Quality Standards & Consumer Protection Rules Compliance 

Functionalitv In Ementencv Situations 
Bocnera.ng_sec tlon 610 pd! 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afnllates 
<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparablllty Certlflcatlon 

<1010> 

(ch«lr to lndcort uro/lco<IO#t} 

(ortodtfil dnmpt1w dorumtnt) 

(ch«.k to l•dl<ot# mtlflcotlOI!} 

OctOdtH dHMPCiw doeunt'1tr} 

(<on>p/tttart«Md-'rsl>H<J 

f<omp/«•ottodwd-*''-'I 

/<omp/f'te att:ocMd wot'bhttf) 

(1/ .,a. com,,S.t« anocMd WOtbhttf) 

(onoth dmtlprlw d0<11mtt11} 

<1100> Certify whether terrestrial backhaul options exist (Ves or No) Q Q 11/•o<. th«lr to Ind'"'" "11J/icau«1J 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(mmp/«•ottodt<dworllJhHt} 

(con>p/«•ottodt...t-*'httt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price C.p Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offi/1oted with Price Cop Local Exchange CCrriers 
(chffk to #ttdll(Of~ cC'fttf/,todoA} 

(comp/t<t onod><dwotlr1htt<} 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worl\shcet 
(chf'tk ro tndicot# cMJflcoflonJ 

(comp/ff·• attoth#:d wwbh•tt) 

II I 

II I 

II ,/ 

II ,/ 

Page 1 
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(100) Service Quaftiy Improvement Rtpootln1 

Dau Collecllon Form 

<010> 

<015> 

<020> 

<030> 

<OSS> 

<039> 

<110> 

<lll> 

Slud Area Code 

Study ArH Name 

Pro rim Veit 

Cont>cl Na,,,.· Person USAC ihould contact ••c•rdlna thl• d•ta 

Cont1ct T1l1phon1 Humber· Number of person ldtndRed In data line <030> 

Cont>ct EmaU Addresi ·Emal! Addresi of person ldenufied in data line <030> 

If your 1nowtr to Unt <110> "yu, do you have on txln.nc t54.202(a) "5 
yeor pion" Rltd with the FCC1 

tfvouranswtr toUne <llb byes, then you are required to fit•• Prottess 
repott. on kne <112> dtllnHbnt the ltatvs or your company's 1xistin1 § 

54.202(• ) "5 yeu plan• on lilt with tht FCC. u ii rtlatts to your ptoYlslon of 
VOICt taltphony JtMct 

)0,014 

lOU 

(yes/no) Q Q 

<112> Attac.h FM-Yt1r S.M<t Qu1l.ty lmprovtment Pfan or, In subs,e.quent yean, 

<113> 

<114> 

<115> 

<116> 

<11?> 

<118> 

vour1nnu1l pl'OlftH ,.pon r.ltd pursuant to 47 C.F.A t 54.313(aKI). If yourcompony lu 

CETC whi<h only reuiws ft01tn supP<H1, your p<oCftU repon Ii only 

required to addrtu vob 11l•phonv s.arvtce 

PltlJt ••IKI tllt 1ppl'opri>tt rtoponsts IMlow (Yts, No, Not Appllcobi.) to conflrm 

that th• attached dOCUf'l'lent(s), on Hne 111, contains 1 pn;11ress report on ib rrv...yeu 

servl<t Quahty lmprovtmtnt pltn punu1nt to §54.20211). The Information shall bt 

subm4tttd ac tht wire center level or c.en1u1 bk>ck H 1pproprt1te. 

M1p1 deullln1 prQ1resi towards meetln1 pl1n tar1etJ 

At port how much unlvers1l strvkt (USF) support wu received 

How much (USf) was ulOd ID 1.,,,.,.,. IOMoe qualty and how oupport was usod ID'"""'°"° MMOe qualty 

How much (USF) WH UMd ID l,,,,,ove ooMoe COYeregtt and how ouppori WU uoed ID I-....... COYtrlgl 

How ..Jdl (USf) WU Ultd to .......... - ...,.aty and how ouppol1 WN UMd IO i-..,..;.. ~ 
Provide 1n u :pl1natlon of network Improvement t1rcet' not met 
Jn the prior cal1nd1r year. 

FCCForm•81 

OMB Control No. 3060-0986/0MB Conlrol No. 3060-0819 
July 2019 

Name of Att.ched Document 

P11e 2 

P11t2 



(200) s.M<e 0uc.,. ltepott ... (Vole•) 

Data Coloctlon FGml 

c01Cb Stud Aru Code 

<OlS> S11idy Atta NM't 
JotOU 

JOU 

<OlS> Con!><! Tliofhooo-• H ....... ol P"'*' -.iftal In 0.1• 1ne <OJO> t Ol1'01t1 I U l 

<220> <a> <bl> <bl> <bl.> < ... > <d:1> «l> 
HOM 

--··-~ Owt .. •St•" OlitattSUn Out'l.•CM 01.tt111• End Numhet of 
Numfff 0 •1• lime 0 •1• Ttme Cu.11.omen AtflCttd Tot• Numb«- of 

Cu.tom .... 

<d> 

Ill Fodlllltt 
Allt<1t4 
Iva/Nol 

FCCFonn411 

DM&ConttolNo. -.-JOM&C:-.... No -19 
MOOIJ 

<O> <I> . .,. <h> 
Oki Thl10.lqt 

St<Vke Oouu .a.Ht<! Mollitllo 
Otwlpdon IChtdl Study Ale .. St<Vl«Ootqt Pttwfttlllw 

.. 11h1t ._..., IV• / Nol Ref>Ollllloft Proc.cfWlll 

,.,.) 



(100) ,,. .. ~-.,.Valot lllto o.to 

a.to COllocllon -

<010> Slud Alu Code Jotou 

<701> ~tncl.llloc:.,~Outte ( ffit<tNe Oat• 

<701> 1Mc;,. Scat.-.Wide ~! t.oua *""<•Ch.we• 

<10l> <al> u2> ul• 

State Dodl-•(ll.ECl SAC(aTCl 

, ... ,, ... 
41> -Ruld.,tlollo<al 

Alt• T'Yff Sertke Rite 

41> 

St1te Sublatb« Ufte O ar1e 

<bb 

, ... 4 

,cc '°"" "1 
OMI Conllol No. J060.o9l&/OMI Con4rol No -.oe19 
July:IOU 

....... -M....iot...,Do_..i_ 
Stitt: Ufttvenai SeMc. FM 

_...._. 
Tot .. HfllHltatt111,d JM 



<OUb Stud AIH COdt )Of01 4 

<OlS,. Stwdy NH H.wn• 

<0)0> Pr amYHt 101' 

40l~Hl•U Ul 

c-~l•t•~•ll-.voM com 

C/ll> .... .... -
Stal•Rqyl.eted ..... c.thMn(IUC) AtddentW Rat• .... fotalAalt M'ICf,Ht 

...... J'ldS..... · 

~-(Mbod 

J(Cf- 411 

OMl - No. --/QMI CMINI No. SCJIO.Ollf 

MY20U 

UMCcA.lowtn<e ...................... . u .... .t.ilowMcll AcUIM Tsken Wh•~ 
l ...... dSOHdl"""•I !Gal ....... .......... ,,., ... , 

.... s 



<010> Stu Ate. Code 

<01S> Study Aru Name 

<OlO> ~Name Ptt10n USAC should conla<t tt1ardln1 thh dau 

<OJS> CoMK1 T ek:phone Number · Numbtf of penon ldtntff.-d In dau tine c.Ql(b 

<110> ~c-

<81l> <ti> 

AfflUatH 

J0tol4 

• amcrepg M'"!c" PC 

!ftt'5H:e1t 

r?latoryesa 11~ ~ 

·- u2> 

SAC 

rccr ..... 4'1 
O._ConlrolNo. ~/OMBControl No. 3060-0819 
luly:IOU 

<oJ• -------i 

Oof"I l u1IM11 Al Cettnpany « lr;1nd O.Sianatlon 



(900) Trlbel LMcls Repotttnc 
Dam Collection form 

<010> Stud Arn cede 
<OlS> Study Arn Name 
<020> P rim Yur 
<030> Conllct N1me • P•rsOI> USAC snould COl\Qct regudlng this dat> 
<035> Cont>ct Tel•phone Number · Number ol persOI\ ld•nt1fled In d•t> tine <030> 

)09014 

... ,. 7 

FCCForm '81 
OMll Control No. !IOI0-09M/OMI ConUOI No. ~119 

July20U 

<039> Conllct Em.Ill Addreu ·Em.Ill Address of f>!<SOI\ Identified In d111 llne <030> J91'Ul•l•f)"M•ll~ ... 

<910> Tnb1l und(sl °"which ETC Serves 

<920> Tribal Government Engaaement Obll11tlon 

11 'fOl,l'compony .. ,.,.. Tribal l>nds, pjuM Mltct (Yu.No, NA) IO< udl th•M -·· 

to confirm the SUIUS deJaibed on ti>• attKIMd document(•).°" Nne 920, 

d•mon.ttnW coordtnat;on with the Tribal cov.mment pursuant to 

f 54 SU(aK91 Includes: 

<921> Noods assessment and deployment planning with a locus on Tribal 
community anchor inslitutions 

<922> FuslbllllV ind sus12tn1bl111V ptannlna: 

<923> Marketing s•rvlces In 1 culturally sensitive m1nner; 
<92~> Compll1nce with Rlghu of w1y processes 

<925> Compll1nce with Lind Use perml1tln1 requlremenu 

<926> Compll1nce with F1cllltles Sltln1 rules 

<927> Complianee with Environmental Relllew processes 

<921> Compll1nce with CUltu!'111 Preserv111on review processes 

<929> Compl11nce wUh Tribal Business and U«nslrc requirements. 

-YN0<Ho0< 

Nol~e 

Hime of Att1<hed Oocument 

P>&e 7 



(1100) No Ttrrestrlal Baclchaul Rtponl,. 
Datl Collection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Pr ramYear 
<030> Contact Name ·Person USAC •hould contact reprdinf thi• d1u 
<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person lckntrf1ed in data fine <030> 

c 1120> Please confvm whe!her terrestrial b3dJ1aul optlotla ft.at wilNn !he 5'lppo<ll>d •rea 
pursuant to§ 54 313(g) (Yea. No) 

.)OtOU 

<lllO> Ploaso sclocl the aJlllfOll'iato rosponso (Vos. No, Not Applicable) to confirm the 
rcporllng carrier offers btoadband scrvtoe of at least 1 Mbps downstream end 2W kb!>• 
upstream within Ille supported area pursuant to§ 54.313(g). 

FCCForm481 
OMB Conttol No. ~/OMB Control No. 3060-0819 
July 201' 
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(1200) Terms incl Condition for Lifeline cun-" 
Lifeline 
01111 Collection Form 

<010> Study Ar•• Code 
<015> Study Arn Name 

<020> Pro ramYur 
<030> Contact Name· Penon USAC should contact ro11rdln1 this data 
<03S> Contact Telephone Number - Number of person lden11r,..d In da ta line <030> 
<039> Contact Email Address ·Email Address of penon ldendfled In d ata line <030> 

< 1210> Ttmu & Conditions of Voice Telephony llfellne Plans 

<1220> link to Public Website 

'Pl tut cM<k tht>t bo>ttJ btlow to confirm that tho 1tt1chtd document(>). on line 1210. 
or th• Mblrt1 trsted, on lint 1210, conurns the required fntormatkwl pursuant to 

t St t 22(1M211nnu1l "'portl"' tor ETC. rtceMn1 low1ncomt 1up00<1. corrien mun 

ennu•ftv report·: 

<1221> lnlonnatJOn des<rlbi"C the terms and cond1t1oru of ony voice 
telephony service plans offered to Ufellne sub.scrtbers, 

<1222> Oettll> on the number of minutes provided u part of the plan, 

<1223> AddlUonol cha<1es lor toll calls, and rates for each such plan. 

JotOU 

t!trk lcre:rtl 

FCCForm411 
OMB Control No. 306CMl986/0M8 Control No. 3060-0819 
July 2013 

Name ol Attad1td Oo<umen1 

Pase 9 

Page 9 



(2000) Ptlclt C., c.mtr Addlllonll Documentation 

Dell Colectlon , _ 

<010> Stud NH Codt 

<OlS> Study Atta N1mt 

<010> cont.a N1m.e ·'"'"°"US.AC tihould conla<l 1•1a1dln1 ihl' da1~ 

WWWllRO iiiiiiii tiX 

16ii 
kill ClllEiil 
4 6Jh 01011 U C 

r19u1uzrywu 1 zsqvm .es 

P..,. 10 

KCF«m'll 
OMIC....trolNo. JOIO.OMl/OM9CcNlltolNo J060.-0t19 

,.,.,JOU 

Stt«t tht llPP'OSl"ilt• rc.9"ft"*-' ff.tow (\'ff. No, Hot .... St.We) to ftot.• <OM~ H • r~t of S-.atm~t-' ~ AIMriu fl'h•M I w'"'1,, hot• Hlch Cott IUllJK'f\ HIP C:.t hff'Oft to olf..t acces.a. <ts.-.• r-Mlvclloni. aM 
C-nKtAmerial'll• .. 11w_. ..... ,...,,1noal\tS4.Jll(~).(tl.(4il•~l'11•1nl.....-._w .. 11o111 ..... ...i1n11o, .....,,. .. u 1IUC!lff_ll_..,., .. 

-... ...... -Amorita f'lloM I r-flnc 
<2010> 21>dVe .. c ..... n..u .. (47CrU~JU(bKll•I 
<101t.> wv .. .c.n-don(•1a•fS• lll(bJ(l)oo) 

<10\lb> A!ttth-nt ('7 all t Sot ll3(b)(l)il} 

<JOU> 
<>Oil> 

<1<11•> 
<lOlS> 

<l016> 

<2011> 
<;!OIS> 
<2019> 

<2020> 

<2021> 

"'1to C., c.n... • .-.,, r,., .. S..,..... Cot1fflm-(41 Ult t SUJl(o)) 

2011fro...,141pj>oft C.....,_ (O CF• t s,<,J1J1t)(l l) 

'°" Froron ,.._.. """™*" 141 Cf• t ~ J UC<Hlll 
101$f< ........ -~-('7Clflt~Jll(<Klll 
;!01' on4 fllhl<I ffoton-1 c.kul•t"'" (41 Cfl\ t S4 lllfcll• ll 

Prito C.. eoni. COM«t Amorico rcc ._ (• 7 a• t SOUCd)l 
CMtJftatioft Suppott Utd to e-.ukf 8to.tdb.tnd 

C°""t<t Aml'fb Ph•,. I •-1n1 l'7 Cfl\ t SUlJ(e)) 
ltd.,..., lloo<lll""' S.M<o t.nUlatlon 
Sth .,.., lto.db•nd s.rMe C.rt.1Rc1tlon 

lnterlm ""'tit C«hfkAltM>n 
Pteue chtdt tht boa to conft:rm th•t the • ttKhed doc.ument(s), on line 2021,conui,ns the required lnformatk>n 
punu1nt IO t s.t.J 13 (tKJXIO, u • ttclf)ltnt of CAF Phut 11 suppon •h•ll proylde lhe number, n•mes, and ._ ____ __ _, 
addreuts of community anchor lnslltutlonJ to which be1an ptoVidin1 acceu to broadb1ind 1trvfc.e In tht 
preudln1 ca&tndu YHr. 

lnt~&m "Olftl\ Commwnfly Anchor lnt.tJhnJons 

r--..10 



l90""rtp3 !!1 trhu LL£ 

- . 01.tcKh IM••......._ •Ml• 19M ...... 9111N ,._.. "'"..,..,. ......... (ltllnPM • 0 CM I k.20J(11) ..................... unhn, .... Ml .............. ,.._.I,...,.....,........,.. .. , ..... Ill 47 
Cfflt'4-fUC'KJJ 1"-''-~ttriotM~..,.,W ... w..._ • ..,,kio ... ..._... ,~ ......... .,, .. 

CJ0t0t ,..,.,"'~ ...... ,,,.,,"""' 
,_.IOIM( .. lltUIJMt'l(f"l\.4 Jl'tn!ll(!JI 

N-ol~Ooc:wmtntl.i..c1t.-.'"9Won-1ti.i. 

tJOlll ~.r:.:.~:=::.-::.-::=..,~~::.=.~~~=~ D ,..-._,, __ ,,,,, __ _ 
OOUJ ...... ...,...,.,,.,. ......... c.....·oaatSA.tl1''lllU p_,.._ -·--...... -~88 ,., .. , .""' .......... .........,,., ... M.IS_.....,......,, ('(~· 

...._.~ .... bo.-.•1D-*"'M.h...,....~•'"'on .... 3017.~e.~~~-fM11>(fl(2)~ ........... 
IJOl'I o.a.....""CW¥"9'._,,.._.M,_.'°"' .... .._.._ ................ ......_, ID 

ID :::: =:=:~-=::-·c-,-, .................. ............ 
'--~~~~~~~~~~~~~~~~~~-' 
N-.lllMUitMil~L.ltltlilC~ ............. 00 

UOlll W0.. 1apiOl!Mlt,.. 9'111 .... JOl.a.lllt'O"l't°""'""'~ n'W'Het 

"Ole' .. ,,.,... .. ,.. .. MeJOtl. .... t~•di•bo• ...... •• 
(GllittM'°"' .......,...,_ ..... t01i~ll•t !t4 JIJ(Olli COllUIM 

()(lltl f1Nt1(~ett~..._.,.""w.Uil••~•lll•""-.N!••1111n ll'\•f0tM.11COMPN_.toit.aOp.sillfi~tott~IOM 0 
()010J Ooc:l.llnn(•tbo.tenc•lhMC,Mcoml,IAtMNftlMdllli6*nMlolCuhFlowa D 
(JOHJ M.,._loaotll'ldulc"'""'ioudbyflo"""'*"'""'-lildf'A*: ....... l.onlll\MpMctmod ... _.,,.."'_ • ...01 D 

:-.~,~.=~,=.~it:".ni=:r.i:&r .. ~MlL 
,.,..111M. 

(MIJJJ C..,_,tlltllr~ . ...c:W•t~-..ikhh.MM#\\i'*'f«t1•,...-b;111 
~""'"" ....... ~M4;etJl• ""tif'ldtl'.,pon'" • 
ro.m•c~.tilt1oauta.-•• ~'Qtf-'«~ic.ttkw\• --.... 

{JQJJI UlliOtr .... • illlllM'tMt!Oft""""-..111t•t ...... ll'fM~Cllf\IWd 
~k(~ 

"""""~tW•...,...wtril«l•~•flMl.•<"'111~ .. ._ 

D 

Cl 

B tJOHJ 
(J01'J 

"""' =.::=--·-r-
.... __ ~~---........ ~~....._...~~-..... ~-...... ~--~ ........... ~~~~~~~ ..... 

... C"ll 

'*'' 



,,_,_"'-~--·~ 
-~-

fintncUI 0 1t1 Summ1ry 

(30271 Rt venu• 

(3028) Oper1ti"1 Expen•u 

(3029) Net Income 

(3030) Telephone Plant In 5etv1ce{TPIS) 

(3031) Total A>.eu 

(3032) Total Oebt 

(3033) Total Equll'f 

(3034) Dividends 

"'feeUO' M1rf1111 LI& 

.... u 



fCCfom1'81 Certlfiatlon • Reportlna C.rrler 
Data Collection Form OMS Conuot No. ~OMS Comrol No. 306().()819 

ltiv20U 

<010> Study Atc1 Code lO!OH 

<015> Study AIU Nlme Booeerang Wltele•• LLC 

<020> Pr mYe1r 201' 

<030> Contoct Name ·Person USAC should contact reprdln& this dau Hark Lawrt 

<035> Contoct Telephone Numlar. Number of person ldenlffied In dau tine <030> 4072Co1011 eitt. 

<039> Contut Em1ll Addrtss • Em1ll Address of person rdtntifie<l in data fine <030> re2ulatoryecaUon2wood . COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcat lo n of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or U Recipients 

I certify thll I am an ofncer of the reportln& cartler; my ruponslbllltlcs lndude ensurin1 the accuracy of the annu1I report.Ins rcqu.lrcments for unlver»I servl' e support 
recipients; and, 10 the but of my knowled1e, 1he lnfom1atlon reporte<l on this form and In any attamments Is accurate. 

Name of Reponlnl tarrier: Boo!Ma-ang Wlreleaa Lt.C 

Sl1n1ture of Aulhorlitd Officer CHTIFIED OllLINK Otte 06/11/2015 

Prfnte<l n1me ol Authorlze<l Officer J 1• flal van• 

ntlc or D<HllJon ol Authorllcd Office" CFO 

tTeleohone numbu of Authorized Officer: l19.29C6010 l!JtL 

lstudy Alu Code of Reoonlna tarrier. 309014 F1lln1 Due Date for this form· 07/01 /2015 

Ponoru Wllffully,,,.IJnl ''''" , .. temonu on thli lorm con be P"nbll<d by fine or lorlt•M• undtt tht Communl<a'-> Act ol 19J.4, 41u.s.c.ti502, 503(b),or frne 0t lmpmonmont 
underTftle II of the Unfted StltHCodt, II u.s.c. § 1001 

Page 13 



Piae 14 

FCC Format I Certification • Apftt I c.rter 
DatJI Coll«tlon F«m OM8 Conllol No. 306CMl986{0MB Control No. ~19 

luly20U 

<010> S!UdyAr .. Code 30014 

<OlS> Study Artl N1me 

<020> Pr ri m Yur 2016 

<030> Contlct N•m• • Ptnon USAC shO<lld contlct rflardln1 this d1t1 

<035> Contact Telephone Number· Number of person ldtntifled In dotl lln. <O» 

<039> Contlct Emili Address Emi li Addreu of person lden!ifted In data line <030> re9ulatorxecailol\9wood. COM 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FllJNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfltatlon of Officer to Authorize an Agent to Ale Annual Reports for CAF or lJ Recipients on Behalf of Reporting carrier 

I ctnlly that (Name of Agent) 11 1uthortHd to eubmlt tht lnformoUon roporttd on behalf of tht rtpor11ng ..mer. 
1110 urUly that I 1m In omcer of tho roporUng camor; my ro1pon1lblllUoo lncludo on1urtn9 the ac~racy ol tht annu.i data reporUng roqulrtmtntl provided 10 the 1ut110r1ztd 
a;tnC and. to tht b .. t ol my kl'owlodgo, tho roporto and data provided to tho authotltod •gont It accurate. 

Nlmt of Authotlltd Aunt 

Nome of Rt"""'"" Cln1or 

Sll!naturt of Authot"ad Offl<4ir; One 

Printed name of Author1ttd Officer 

lrrtle Of oosltlon of Author11ad Olllctr: 

IT..i.nhnne number of Authorized Offlcef" 

Studv Arn Code of R• portlnr Clrner fllnr Due Date for lhlt form 

'"'°"' wtlf\lly m...,1 11i.. llatam .... u on tlws form an be punl<Md by fine ot forle;tute under the tommunl<atlotl• Act ol l'lA· '7 U.S.C. H soi. S031bL «RM°' impMonment 
unclt< T1tt. II of the UNted Sl•tas Cod•. II U.$ C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A1ent Authorized to File Annual Repom for CAF or LI Recipients on Behalf of Reporting Carrier 

I, u •rent for the rtporUn& uttltr, certify thll I am 1uthorlred to submlt the 1nnu1I reporu for unlvers1l service support recipients on behalf of the reportlnc comer; I hive provided 
the d1t1 reported hertln butd on dltt provided by the reportlna carrier; ind, to lh• but of my knowttdc•. th1 lnform1llon roporttd hueln Is 1ccurat1. 

N1m1 of Reportlnt Ctrrler; 

N1mc of Authorized Aunt or Emnln""e of Alent: 

Si1n1ture of Authorized Aunt or Em"""-ee of Alen!: 01te: 

Printed n•me of Authotl1ed A.lent Of Emnlnw.e of A2ent: 

Tltle Of oosltlon ol Authorl1td A.lent or Emolovee of Ageru 

Telep/lone number of Authotlztd A.lent Of Em"'"""' of A2en1: 

Studv Arn Code of,..,.....,,.,. Carrier: Fiant Due Date for this form: 

Ptnonf wllffuly m 1olctn1 f1IM ' tatement' on this fonn can be punis;hed by fine or forf.tl.ur• unct.t th• Commu:nkadoni Act of 19)•, 4 7 USC. H SOl:. SO)(b). or ftne or ln\pri10NTU~nt under Title 
18 ol the United Sl•t•• Coclt. It U 5 C. t 1001 

P111e 14 

I 



Attachments 



FCC Form 481 

,-,...., ,..... 
e Touch 
W I RE LES!I 

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compl iance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouch,vireless.com. 

2. Boomerang provides service availability in formation on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang' s Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disc losures, minutes included in Li feline plans, expiration of plan 
minutes, avai lability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Life line plan. Customers can purchase standard top up plans at thousands of local 
retai l establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 61 1 from their enTouch phone. Customers can also contact 
Boomerang via email at suppo11@entouch wi reless.com or by US mail. This in formation is 
provided in the terms of servic.e and on the company website and in all in format ion provided 
to subscribers. 

8. Boomerang responds to alt consumer inquiries and complaints received from government 
agencies with in 30 days. 

9. Boomerang has procedures in place to mai ntain the privacy of subscriber proprietary 
in formation in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Ope In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by ·'Opting Out". If a subscriber chooses to decline free 
notifications they wi ll receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertificat ion notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wl1cless powered by Boomerang Wir e l ass 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the cvent of a loss of power or network funct ionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HV AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wireless powered by Boomerang Wireless 

p . 0 . B 0 )' 3 7 . H i 0 w 0 I h 0 I A 5 2 2 3 3 e n I 0 u c h w I r e I e SS . c 0 m . 866..188.8719 


